ATTACHMENT A




ILLINOIS BELL L ILL. C.C. NO. 19
TELZI2HONE COMPANY Ameritech [ parT 4| secTrow 2
Tariff

3rd Revised Sheet No. 39
PART 4 - Exchange Access Services Cancels
SECTION 2 - Exchange Lines and Usage 2nd Revised Sheet No. 39

3. USAGE SERVICES IN MARKET SERVICE AREAS 1, 2, 3, 6, 7, 9, and 15 {(cont’d)

3.4 Usage Charges (cont’d)
A. Business and Residence Schedules (cont’d)
2. Residence Usage Service (cont'd)

All Period Rating
Initial and

Subsequent ' Initial Subsequent
Band Time Period Period Charge Period Charge
¢ 1 minute $.08 (I) $.98 (1)

/1/ Effective with bills being issued on or after January 7, 19%9.

Issued: December 4, 1998 Effective: December 7, 1998

By D. H. Gebhardt, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILLINOIS BELL

. ILL. C.C. NO., 19
TELEPHONE COMPANY Ameritech [earr_a][_ secrion
Tariff
4th Revised Sheet No. 39
PART 4 - Exchange Access Services Cancels
SECTION .2 - Exchange Lines and Usage 3rd Revised Sheet No. 39

3. USAGE SERVICES IN MARKET SERVICE AREAS 1, 2, 3, 6, 7, 9, and 15 (cont’d)

3.4 Usage Charges (cont’d)
2., Business and Residence Schedules {(cont’d)
2. Residence Usage Service (cont'd)

All Period Rating

Initial and

Subsequent Initial Subsequent
‘Band Time Period Period Charge Period Charge
o/ 1 minute $.10 (I} $.10 (I)

/1/ Effective with bills being issued on or after January 7, 2000.

Issued: ~December 6, 1998 Effective: December 7, 1999

By Theresa P. Larkin, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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ILL, C.C. NO, 20

ILLINOIS BELL .
TELEPHONE COMPANY Ameritech { parT 2|! sEctION 2|
Tariff
lst Revised Sheet No. 17
PART 2 - General Terms and Conditions Cancels

SECTION 2 ~ Regulations Original Sheet No, 17

11. PAYMENT OF CHARGES FOR SERVICE

11.

11.

1%,

11.

11.

11.

The customer is responsible for the payment of charges for all

“services furnished including, but not limited to, calls originated or

accepted at a customer’s location.

Payment shall be in United States currency or by instruments so
denominated and payable on demand at par in Commercial banks in the
locality where facilities and services are furnished.

Bills are due on the due date shown on the bill and may be paid ot
any of the Company'’s public business offices or other authorized
payment locations.

Charges for a message originated at a coin telephone shall be paid by
cash deposit in the coin telephone unless arrangements for billing
have been made. :

When payment for service is made by check, a charge of $10.00 will be
made by the Company for each check returned by a bank to the Company

for reason of not sufficient funds.

If the customer remits to the Company on more than one occasion

during a twelve month period a check, draft, or other instrument

which is dishonored, the Company may refuse acceptance of further

checks and place the customer on a cash basis. Under a cash basis,

the Company may refuse acceptance of anything as payment other than

U.5. currency, U.S. Postal Service money orders, or an instrument {T)
denominated in U.8. dollars and guaranteed by or issued by a third

party acceptable to the Company. The Company shall advise the

customer in writing of the restriction and of the various options

~available in paying by cash.

12. LATE PAYMENT CHARGE

12.1 A late payment charge of 1.5% per meonth shall apply to amounts shown

12.

2

on a monthly bill which remain unpaid after the due date referred to
in 11.3 preceding, except that the charge is not applicable as
specified

Regulaticns

Y (D)

89}

/1/ Effective May 2, 1998 this waiver will be eliminated.

Issued: March 4, 1998 Effective: May 2, 1998

By D. H. Gebhardt, Vice President - Regulatory Affairs
225 West Randolph Street
Chicago, Illinois 60606
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FILE No.456 05,16 *00 15:26  ID:AMERITECH LAW DEPARTMENT FAX:312 845 8979 PAGE 2

STATE OF ILLINGIS
ILLINOIS COMMERCE COMMISSION

CRAIG LAWRENCE

V. 00-0162
iLLINOIS BELL TELEPHONE COMPANY
(AMERITECH ILLINQIS)

Complaint as to local toll charge billing &
pricing, and violations of lil. Adm. Code,
Chap. 1, Part 735 in Chicago, lllinois

AFFIDAVIT OF LEVESTER POSEY
ON BEHALF OF AMERITECH ILLINOIS |

|, Levester Posey, being duly sworn, do hereby state the following:

1. Since May 1897 | have been a customer service representative
with the title of Executive Assistant in the Executive Appeals unit of the regional
corporate Ameritech office located in indianapolis, Indiana. This unit handles
inquirtes concerning customers which have been escalated to the executive level
of Ameritech. My office address is 220 N. Meridian Street, Indianapolis, Indiana,
46204. My immediate supervisor is Joyce Mayhew, Support Manager of
Executive Appeals, at the same address.

2. My duties include answering customer calls and investigating
customer complaints, both directly with the customer as well as in response to
questions from the lllinois Commerce Commission ("Commission”), the Federal
Communications Commission (FCC), Office of the Attorney General, and the

MAY 16 2008 16:35 312 845 8973 PREE. B2
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FILE No.456 05,16 '00 15:26  ID:AMERITECH LAW DEPARTIMENT FAX:312 845 8379 PAGE

Better Business Bureau. My duties further include communicating directly with

customers regarding the issues raised by their complaints.

3. On October 20, 1999, | answered a call from Craig Lawrence
regarding his telephone bill. From reviewing my notes, and to the best of my
recollection, Mr. Lawrence was upset because his most recent bili was
approximately $200.00, which was much higher than normal. Mr. Lawrence
indicated that he had changed his Internet Service Provider (ISP) number, and
that he assumed the charges would be less than the amount billed. He did say
that his ISP informed him that he might want to call his local telephone company
to seé if additional charges would apply to the new number, but he chose not to
do so. I advised him that Ameritech periodically sends out information 1o its
customers regarding precautions customers should take when choosing numbers
to use for internet access. He indicated that Ameritech should adjust half of his
bill. | advised him that we would not make any adjustments, and agreed to note

his complaint.

.4, | followed up by letter that same date, in which | restated
Ameritech’s position that Mr. Lawrence was responsible for the charges billed to
his account. | indicated ways in which Ameritech provides for customers to
determine if a number is within their local calling area: these include responding
to a customer's specific telephone request as well as providing lists of local
calling areas through the Customer Care Center and on Ameritech’s website. |
also pointed out that Mr. Lawrence’s ISP cautions its customers to use care
when selecting from the list of access numbers to avoid toll or connection
chargés. Included in my October 20 letter was a printed copy of the “bill page
message” which was included in Mr. Lawrence's September 1998 bill. See
Attachment A. The message specifically cautions the customer: “To determine if
the call to your Internet service number is a local message, usage or local toll

charge, call your Ameritech representative.”

PRGE. 83



FILE No.456 0516 '00 15:26  IDMAMERITECH LAW DEPRRITEND FRAXIS1Z vab s9ry

: FURTHER AFFIANT SAYETH NAUGHT.

‘.

Levester Posey

Subscribed and sworn to
before me this 16th day

0 0

Notary Public
Sredod WA TS
MoRiod  Couortd (U0l

M Corud(SSrod KPR O o O

MAY 16 2000 16:36 312 B45 8973
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eritech

773 539-6330 4652 SEP 28, 1998

DETAILED CHARGES Page

To contact your Ameritech Service Rep., call 1 800 244-4444
To request bill balance, payment arrangements, or duplicate
bill copy, call our automated Bifling Service on 1 800 873-5501
Repair Inquiries, cali 1 888 611-4466

IMPORTANT INFORMATION

Our records show that you have selected Ameritech as your
presubscribed carrier for all of your IntralATA long distance service.
Our records show that you have selected AT&T as your presubscribed

carrier for all of your InterLATA long distance service.

NOTICE OF LINE-BACKER PRICE INCREASE
LINE-BACKER Is an opticonal Inside Wire Maintenance Service plan that
offers you protection agalnst unexpected repair charges for the
telephone wire and jJacks inside your home. Backed by the expertise of
Amer|tech technictans, LINE-BACKER is your |Ink to prompt dependable
service, diagnosis, and repair of problems related to your inside
telephone wire and jacks. Effective October 15, 1898, the rate for the
LINE-BACKER Basic maintenance plan, which you subscribe to, will
increase from $2.99 to $3.79 per month. For additional Information about
what your LINE-BACKER service plan covers, please refer to your Terms &
Conditions. (f you have any questions or would like to discuss your
LINE-BACKER plan, piease call your Ameritech representative at the phone
number tisted on your bill,

NEW RATE FOR CHANGING YOUR LONG DISTANCE CARHIER (PIC)
We want you to Know about a rate change that could affect how much you
pay for phone service. We currently assess a $5.00 charge when you
change the long distance carrier on your primary tine and a reduced rate
of $1.70 when you change the carrier oh any ling associated with that
number. Effective November 10, 1998, the reduced rate will no longer
apply and the charge for changing your long dlstance carrier on any lihe
will be $5.00. tf you have any questions, please cohtact your Ameritech
representative at the number shown on your phone bill.

IMPORTANT REMINDER
Any Amerltech. service that you subscribe to Is optional. You may cancel
your subscription at any time,

A REMINDER ABOUT INTERNET CHARGES
when you use the Internet, there wlil be charges in addition to the fee
you pay to your Internet service provider. Ouring the time you are on
the Internet, charges for local messages or usage, local toll or long
distance may appl!y. Check with your internet service provider to
determine what is included in their fee. To determine if the call to
your Internet service number Is a local message, usage or local tol)
charge, call your Amerltech representatlive.

WATCH CUT FOR THE HIDDEN SURPRISES WITH DIALING CODES LIKE 10-10-321
At Ameritech, we know it's important to understand your phone service
rates. That's why we want you to know that companies who promote
dialing codes, such as 10-10-321, may &lso add monthly fees or require
calls to last at least 20 minutes for any savings to occur. However,
with Ameritech you pay as little as $.10 a cal! for calls in your local
area no matter how long you talk. Make sure to read the fine print to
understand the gimmicks and restrictlions before using dialing codes.

_ f}4+¢5‘ﬂhbtf' A
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[riems ]

2:48:20 PM

Automated!

Initial Information from the ICC:

ILCC FILE #: 32428 SPRINGFIELD
RATE CLASS: RESIDENTIAL

COUNTY: COOK
ACCOUNT #: 773-539-6364

SERVICE STATUS: NOT APPLICABLE

SERVICE TYPE: ELECTRIC

CASE ORIGIN: ELECTRONIC MAIL

CONTACT CODE; INFORMAL COMPLAINT {CSD REFERS COMPLAINT TO CO)
OPEN PROBLEM CODE: SERVICE

BRIEF EXPLANATION: PER CUST, FN FOR 11/8/99 SHUT OFF. CUST DISPUTING APPROX.
$400.00 iN CHARGES FOR CALLS MADE TO HIS ISP, CUST SAID HE
WAS NOT AWARE THAT NUMBER CALLED WAS A BAND C CALL. CUST
CUST STATED THAT HE WAS NOT AWARE THAT NUMBERS DIALED W/IN
YOUR OWN AREA CODE COULD BE CHARGED AS LOCAL TOLL CALLS.
CUST SAID HE DID NOT CALL AMERITECH BEFORE CHOOSING A
NUMBER TO USE THROUGH HIS ISP. HE ALSO STATED THAT THE ISP
DID PROVIDE A SMALL DISCLAIMER BEFORE HE CHOSE A NUMBER.
CUST ALSC REQUESTING A DETAILED CALL REPORT OF LOCAL CALLS
FOR PAST 2 MONTHS, CUST ALSO REQUESTING INFORMATION FRM
AMERITECH THAT WAS GIVEN TO CUST IN PAST ABOUT LOCAL TOLL
CHARGES, & HOW BILLED. CUST ALSO WANTS ANY INFORMATION
AMERITECH HAS SENT OUT REGARCING CHOOSING A NUMBER FOR AN
ISP COMP. CUST SAID HE FEELS THAT IT IS THE COMP
RESPONSIBILITY TO INFORM CUSTOMERS OF THE DIFFERENT LOCAL
TOLL CALL AREAS & CHARGES.

Printed 12/13/99 By CMataya Page 2 of 2
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Jul 29 - Aug 28, 1999

Previous Bill 34.93
Paymemt . Thank Youl 35.33CR
Adjustments 20
Balanze ABCR
Current Charges 38.26
Total Amount Due $37.79

Amount Dua in Full By
Qusstions? Call:

Amantech Local Service 13.71
18002444444

ATHT 18.54
1.800.122.0300

Tatsl ot Current Chargos 39.25

Nows Van Can Use - Siiary

+ LOCAL TORL INFO +LONG D STANCE INFD

*WE'RE READY FOR Y2K
Soe ‘News You Cen Use® for addenal inlormatdzn

Raporr Service: 1-808.811.4488
Automated Billing/Peymant Arrengements: 1-800-873.-5601
Ralutn boiiom porton wih your cHaxck i tho trackomoi ssvolopo.

SRAID LAWBRENCE Page 1¢ld
a1 Account Number 7735396322 1114

2513 NCALIFORNIA Rilting Dete  Aug 28, 1689

LHICAGD, 1L 60842~ 2636
Woh Site  www smeritech cem

» Ameritoch Locsl Sarvics Sevngs 03

Savings dotails are raflostad withia your bill.

Bominitach Logol Sorvice

Mgnthiy Sarvice - Aug 18 thiy Sop 20

{ine Chargo 459
UNE-SACKER® e
Fadersl Azcoos Chargo 150
Total Momthty Servics 1158
Local Culls e
Birvct Disled Catle
(B2
25 Cali{s) ot Dav Base 128
1 Calife} 01 10% Evening Discount Appliad 2
15 Caliis} atA0% Night'Wknd Oiscount Applled 135
Over ¥ Mllas
1 kakisl Minutes - Cay Raw 10
1 Additenal Minutas during Day Rate 0
1 Infial Minutas - 0% NightWknd Discount Agplied 06

Locat Tall « Ovar 15 Miios
§ Minute[s)/ Fist Rats 64
Total for Qitest Dialad Cails 374

Doy Rete: Mon-Fri.3am . iam, 2om-8pm
Evering Anta Mon+Frl Bam-Sam, ¢1am. 2pm, Bpm-Spm « 10% Discount
Nighywind Rew: Spm-8am_SaySun/Holidays - 40% Discount

85 Call{s}meds this morth averaged $.043 per call

Volume Qigcount Savings sgobed to calls made this menth o8Ch
Total Lacal Calla 156
Sther Chargas ond Coogin

This sacdan of yaur bili rofiecm charges and crodhs resyiting fram
ACCOUNT ALTVItY

1 Tnstde Wire Mua Sve Semamnt ZCR

Local, §inte nyd Facars! Chamas
8.1.1 Emergency System

Billed for Locuf Government 1.25
Municipal intrastructure Malnmnance foa n
Sron Infraswucture Maintanance Fae a8
State Additonal Charges 01
Number Pormbility Surcharge 4
Infragrucs o Mainmnane s Sradgi bi-1d 1)
Tetallsca, State sod Federal Charges 128
Palon Perekag

??7305390632R21 727427001003 2000000004L000D003 7730000003831

llHlI”llll“”|I;IlllllilllIIO!D!III‘II“IIl"lll"llll”ll!

AMERITECH
P.0. BOX 4520

CARDL STREAM, IL 601874520

Account Number
7735396322172 4

Aug 28, 1299

WIS MR




Aug 29 - Sep 28, 1999

Previcus Bill : 37.79
Paymant « Thank Yeul 37.79CR
Adjustments . Q0
Balanca Q0
Current Charges 2107
Total Amaunt Due $211.07
Amaunt Due in Fuli By Qct 25, 1989

Galig Sumnuiy

Qusstiona? Call!

Ameritech Local Service 211.07
1.800.2445-4444
Total of Current Chargis 214,07

Nows You Can Use » Sunmmary

« LONG DISTANCE iNFO
+IMPORTANT NEWS +LNP RATE DECREASE
+ SURCIARGE INCNLASC «BLST TIMCS TO CALL
Sea "News Yeu Can Use® for additionzl Informatan,

«LOCALTOLL INFO

Rapalr Servica: 7-800-841-4486
Autamatad Billing/Paymon &srangements: 1-800-873.5501
Rajurm botlom portion with pour check in the anclosed anvolops

CRA&IG LAWAENCE Pags 1412
e Accourt Number 171529-6322 1724

1513 N CALIFOANIA Bllling Date  Sep 29,1993

SHICAGD, 1\ S0647- 3635
Wobk Site  www.smaritech.com

Amcrteeh Loctd Service

Manthiy Senize - Sap 2 thre Oct 17
Ling Charge 553
UNE-BACKERS mn
Federsl Accass Charge 350
Total Monthly Sarvice 1188
Local Calls
Dirsct Dinied Calls
s-EMilns
8 Cellfs) at Oay Rata 40
1 Calls) e 10% Evoning Dissount Applied 05
t} Cail{3) 8t 40% Night"Wkad Discount Applied 1
Ovwr 8 MFlss
7 Initel Minutes « Day Ram 10
Locsl Tl - Dyar 15 Milss
2141 Miputa{s]/ et Rate 1128
Total fns Diroct Dialed Calla 1216

{tay Rote: Mon<Frl, Sam-11am, 2pm-8pm
Evening Rate: Mon-Fri, 8am-9sm, H1em-2om, Bem-Jpm « 10% Dlacount
NightWknd fists; Spm-Bam, Sa¥Sun/Holidays - 40% Diacount

19 Caliis) mede thia moath averaged $1.565 per coi
Tetal Local Calts L6

Ofher Changes nud Credite
This secton of your bill reflects charges snd credns resubing from

pecount actvity
ltem Manthly
Na___Descripton Duantity Chazqes
tHactve Fan 2. 1999, your
Bili reflacta 5 decreasa of
813 in your Monthly
Service charges. Charges are
gresated from Fab 2, 1808
thru Sep I7. 1993
1 Monthly Service 102CR
2 This emountfathe final
payment of the 4 moathiy
payments spproved by the count
for oafly distridurion of the
Ingida Wira Maintanance

Sorvice SeMomont S88CR
Teda] Oibar Chargas aad Credhs S50CR
Patant Panchng

777305390L3221727%2980010032000000000000000232070000021375

'l“ll"llﬂll"IIIN’IIIIIIIIII'IIllI!ll"Ill}llllll]llllt’l!

AMERITECH
PO, BOX 4620

CAROL STREAM, I 60197-4620

Acsount Number
7736336322171 4

Sap 28, 1993

NUENRINEIENERRI



Sep 29 - Oct 28, 1999

Bill AL A Gl ‘ _

Previeus Bilf mao?
Payment 00
Adjusimonts 280
Amount Pozt Due 21378
Cutrent Charges 184.44
Totel Amount Dus $398.19
Amount Due in Full By Nov 22, 1999

Qusstions? Call;

Amaritoch Local Service 184,44
1.800.244 4444
Total of Current Chargos 184.44

«,OCAL TOLL INFQ «LONG D!'STANCE INFO
+ IMPOATANT NEWS « LINP INTERCST CREDIT
*TALKING CALL WAITING i +BESY TIMES TO CALL

o LIMTLINL INCRCASE
Sea News You Can Use’ for addidonalinformaton.

Rapair Sarvice: 1-866-611-4466
Automated Blliing/Paymant Arrangements: 1-800-872.5501
Raturm botiom portlan with yaur chock in the enciosad orvolopa

777305330L3221727332400100320000021107000003958190000040328

CRAIG LAWRENCE Page 1ol
110 Accoost Mumnber 173 539-8322 1724

BN CALIFOANIA Rilng Dete Qot78.1999

CHICARD, IL 60641-1635
Wek Slta  www.amaritech com

Ortait o1 Payments and Adjustmgels

Ham

No_ Date Oescripion Adjustmen ___Paymant__
1 16-2% Late Peymsntlharge 288

Towls 1688 o0

Anwriteeh Lact Sevige

Munthiy Seyice.- Ol 8 Nov 27

Ling Chargs 55
LINC-BACKER® 378
Fadersl Acceas Chargs 350
Total Monthly Service 128
looelCalle e
Direct Dlaled Cails
b Mlles

12 Califs) a7 Day Ranta &

A Celi(s) st 10% Evanlng Discount Applied R

1B Call(s) ot 40% NighyWknd Disczam Appfisd L}
Dvas § Milas

3 Inkial Minutes - Dsy Rats R

¥ Additonai Minutes dunng Day Bt Rl
Local Tokl - Dvar 15 Miiss

1775 Minuteis) f Mat Rate 142,00

Total lor Direct Dinled Calls 14358

Ooy Reto: Mon-fr, Jam-11am, 2pm-8pm
Evening Row: Mon.Fri, Bam-8am, 11am-Zpm 8pm-Gpm - 10% Discount
NighvWind Agte: 9pm-8sm, SaySun/Kstidays - 0% Discount

58 Callts) made this month svaraged 514856 per call
Tetal Leoal Cells 14358

Othst Chargrs and Creflts
Thie cestan of yaur bll! rafiests charyes md credin resulting from

BESOUNE BE Dvity,
Itam Manthly
Ng. . Depeription _ Quanty Charges

Etfocdve Cot 8, 1585, your

Bill raliacta a dacreage of
$04in your Manthiy

Service chargod, Chargos ara
grorewd Irom Dot B, 1999
thry Der2?, 1893

! Manthly Servica A3CA

Putant Porwling

II"!I“llillll”ll”llll|lflI'lilllllll”;llIilllllllli"ill'

AMERITECH
£.0. BOX 4820

CARCL STREAM. Il 60197-4B20

Accourt Number
773639.83221714

Ot 28, 1988

IR EE IS
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ILLINGIS BELL . ILL. C. C. NO. 20

TELEPHONE COMPANY Amel'lte(!h PART 2] [ SECTIONiI
Tariff

PART 2 - General Terms and Conditions

SECTION 2 - Regulations Original Sheet No. 16

9. CASH DEPOSITS (cont’d)

9.3 Refund or Application of Deposits (cont’d)
A, (cont"d) _
:0r any of the following occurs:

(1) The customer establishes credit by other means in accordance with 8.
preceding, or

(2] The service is terminated and the bills are paid in full, or

{3) The applicant cancels his application for service and any charges
incurred are paid in full,

B. Wnen the service is terminated or the application is canceled and
.there are charges due the Company, the deposit plus interest will be
-applied to the charges, and the balance, if arny, returned to the
customer or applicant.

10. CUSTOMER BILLING
10.1 Regular bills will be issued once each month.

10.2 Special bills for long distance service may be issued to customers
{residence customers only during the first twenty-four months of their
service and business customers at any time) when charges exceed 173
percent of the average of the past three months' long distance charges
or of the average long distance charge for that class of service if
three months actual data is not available., These bills will carry a
due date which is ten days after the date that they are mailed or seven
days if delivered by hand.

10.3 Services which are charged for at monthly rates are billed in advance
for one month's service in all exchanges, except that in Belleville,
East St. Louis, Edgemont and Granite City exchange services which are
billed at a monthly rate are billed in arrears.

10.4 Services which are charged for at other than monthly rates are billed
in arrears, except when payment for messages is made by cash deposit in
the coin telephone.

10.5 An unused portion of a usage allowance {which is included in the
monthly rate for certain services) in one monthly period cannot be used
in any other monthly period nor will refund or credit be given.

10.6 Detail call information such as, the time at which made, duration and
destination will not be provided other than for long distance
telecommunications message service.

Material formerly appeared in ILL. C. C. No. 5, PART I, Section 5, Original
Page 5.10.

Issued: October 23, 1995 Effective: December 8, 1995

By D. H. Gebhardt, Vice Pres. - Reg. Affairs
225 W, Randolph Street
Chicago, Illinois 60606



